MYHUIUNIATEHOE OFOKETHOE YTBEPXKIAIO:
yapexnaenne «KoMIUIeKCHBIHM eHTp

COLMAIBHOTO OOCITYKMBaHUS HaCCIICHI
Pynuu4noro paiiona ropona Kemeposo»

IoJioxkenne LS
0 CONHUAJIbHO-Pea0HIHTANIMOHHOM OTHAeJIeHHH

1. O0uue nmoJioKeHus

1.1. ComuansHO-peabunuTaniioHHOe oThenenue (masee — Ornenenue)
ABJISIETC  CTPYKTYPHBIM moppaszfeneHueM MBY  «KoMIUteKCHBIH — LEeHTp
COLIMAIBHOIO OOCIy)KHBaHUA HaceleHus PynHudHOTO paitona r.Kemeposo» (nanee
— YVapexneHue).

1.2. Co3nanue, TMKBAOANNS UK PEOPTaHU3AIMS OTAEIEHUS OCYIIECTBIIETCS
IIPUKA30M JUPEKTOPa YUPEKACHUS IO COTTIACOBAHUIO C YTIPABICHUEM COLUAILHOM
3alUTEl HaceJIeHus aiMUHKUcTpanun r.Kemeposo (nanee — YupasneHue).

1.3. OtneneHue OCYIIECTBIAET CBOIO JEATENBHOCTE B COOTBETCTBHUU C
3akoHOoaTensCcTBOM Poccuniickoit @enepannu u Kemeporckoii obactu — Kys6acca,
peryIupyrOIMM OTHOIIEHUS B cepe COLHAIBHOIO O0CTY)KHUBaHUS, HOPMATHBHO-
IIPaBOBEIMU aKTaMu MHUHHCTEPCTBA COLMAIbHON 3amuThl HaceneHus Kysbacca,
OpraHoB MECTHOI'O CaMOYIIPABIICHUS, IPUKA3aMU U PACTIOPSIKCHUSIMHE Y IPABIICHIUS,
YcraBoM  YYpexIeHHs, JIOKAIbHBIMH aKTaM{d YUPeXXIEHUS, HACTOSIINM
ITonoxxeHnEM.

1.4. Ortnpenenue BosrmaBisger 3aBemyrommi  OTHeneHHEM, KOTODBIi
Ha3Ha4YaeTCs ¥ OCBOOOXKIAETCS OT NOJDKHOCTHU IIPUKA30M JUPEKTOpa YUpeKIeHuU.
3aBenyromui OTnelIeHUeM NOAUUHIECTCS AUPEKTOPY YUpEKIEHHUs, 3aMECTUTEIIO
IUpEKTOpa, KypupyromeMy pabotry OtneneHus.

1.5. Uncnennsli cocraB OTAeleHUs ONpeneseTcsl MITaTHBIM PaclliCaHUeM.
PaborHuku  OraeneHusS  NONUMHSIOTCS  HEIOCPEACTBEHHO  3aBENYIOILEMY
Otnenenuem. PaGotHuku OTHeneHUs OCYIIECTBISIOT CBOM OOS3aHHOCTH B
COOTBETCTBHUH C JOJDKHOCTHBIMU UHCTPYKIIASMH.

1.6. KonTpons 3a gesreabHocThi0 OTOeNeH!s OCYIIECTBIISETCS 3aMeCTUTEIEM
IJUPEKTOpPa, KypupyromuM paboty OTaeneHusl.



2. lean u 3agaun OTaenenus

2.1. Hensto mesrensHOCT OTAETICHUS SIBISETCS (QOPMUPOBAHKUE, PA3BUTHE U
BOCCTQHOBJICHHE BHYTPEHHUX PECYPCOB YEIOBEKA C IIENBIO €ro COLUAILHOMN
alanTalliy, paclIupeHUs BO3SMOKHOCTEH €ro KU3HEAESITENbHOCTH U YCTaHOBIEHS
IIPOXYKTUBHOTO B3aMMOZIEHCTBHUS C COLTUAIBHOMN CPEOH.

2.2. 3agauamu OTneeHUs SBISIOTCS:

2.2.1. IlopnmepxaHue y IONydaTeNlell COIMAIBHBIX YCIyT BO3MOXKHOCTH
caMOpean3aliil JKU3HEHHO Ba)KHBIX IIOTPEOHOCTEM ITyTeM YKpEIUIEHHS UX
310pPOBBA, IIOBBIIIICHUS buznueckon aKTHUBHOCTH, HOpMaJIA3aluHA
IICHXOJIOTUYECKOI0 CTaTyca.

2.2.2. IloBblIlIeHHE KAa9ECTBA KU3HH Y TTOy4aTes el COLMANBHEIX YCIyT, IIyTeM
IIPEIOCTaBJICHUS CONMANIBHEBIX YCIYT B COOTBETCTBUU CO CTaHIApTAMH.

2.2.3. CoBepLIEHCTBOBaHHE  COLMAIBHO-PEAOUIUTAIIMOHHON  paboThl,
u3ydeHue, 0000Ienre, pa3paboTka U BHEOPEHHE HOBBIX, IEPENOBBIX IIPAKTHK,
(GOpM B METOZIOB COLMANBHOTO OOCITYKIUBAHMU.

2.2.4. OcymecTBIeHHEe MEPONPHUATHI MO MOBBIMIEHHIO IPO(HECCHOHAIBFHOIO
YPOBHS, BBISBIIEHHE DPECYPCOB pOCTa NPO(MECCHOHAIBHOIO MacTepCTBa, YPOBHS
IpOGECCHOHANBHON KYNBTYPBl U TEOPETHYECKON IIOATOTOBKM DPabOTHHKOB
Otnenenust.

3. ®ynknnu Otaenenus

3.1. MadopMupoBaHre HacelIeHUs 0 GopMax COIMAIBLHOIO OOCIYKUBAHHUS U
BUJIaX COLMAIBHEIX YCIIyT, OKa3bIBaeMbIX B OTnenenuu. [Toqrotoska u pasMelienme
WH(GOpMaIlMM II0 BOIIPOCAM COLMATBHOTO OOCIY)KUBAaHHMS M AeATelbHOCTH
Ornenenns B nHGOPMAIIMOHHO-TEICKOMMYHUKAITMOHHOM cetn «uTepreT», CMU,
Ha MH(QOPMAIIMOHHBIX CTeHAAX YUpeKICHH.

3.2. BrlsgBiIeHMe U y4eT I'paxJaH, HyKIaIOLIIIXCs COUATBHON peaCHInTalIHH.

3.3. C6op u npoBepKa JOKYMEHTOB IS OIpPEeeeHNs HYKIaeMOCTH IPaXKJaH
B COLMaJbHOM  oOcCimyxuBaHuu. [IpoBeneHWe  MUATHOCTHKH,  OLIEHKH
peabUIIMTallMOHHOTO IIOTeHIWana, pecypcoB. OmpenmeneHve Ieixedl ¥ 3a1ad
couuanbHOi peabuimraiuu. CocTaBleHHE IepeyHs MEPOIPHUATHN COLMANIbLHON
peabumuramyuy. CocTaBleHHE WHIUBUIYaJbHOM IPOTPaMMBI IIPENOCTABIEHUS
conranbHeIX ycuyr (manee — UTTTICY), noroeopa, hopMupoBaHue IHIHOTO JENa U
OKa3aHHE YCIYT B COOTBETCTBHUM CO CTaHIAPTaAMH.

3.4. MndopmupoBaHue (IO IENsIM, 3a1adaM, COAEPIKAHHIO MEPONPHUSITHIH,
OXXUJAEMBIX Pe3yIhTAaTOB COLMAIBHON peabunutanuu; o popMax W BHIAX YCIyT
oxassiBaeMbIX B KLICOH; o nocTynHo# u 6e30apbepHOii rOpOICKOM, TPAHCIIOPTHOMN
1 HHOOPMAalMOHHOW WHQPACTPYKType; O Mepax CcoONofeHus 0e30IacHOCTH
KU3HEESITEIbHOCTH MHBAIMAA B COLMANIBHON cpelie (TOPOACKOM, TpaHCIOPTHOMH,



HH(pOPMALMOHHOH); 0 CIIOCO6aX OpHEHTUPOBAHMS HA YIIHIE H B IIOMEIICHUIX (B
TOM YHCJIE BHU3YaJIBHBIX HUHCTPYKIIMIAX U HOI[CKaBKaX); O JICATCIIBHOCTHU
OOILECTBCHHBIX OpraHM3allui, HANpPaBICHHBIX Ha pa0OTy C WHBATHIAMH, U O
crocobax B3aI/IMO,Z[ef"ICTBI/I5{ C HHUMHU; O pasIn4dHBbIX BapuaHTax IIOIIY4YCHHI U
NPO(ECCHOHAIBHOr0 06pa30BaHus; TPYLOYCTPONCTBA; O TOCTYIIHBIX ISt HHBAAIA
BHIAX KyJbTYPHO-AOCYTOBOU NEATENBHOCTH (IIOCEINEHHE TEaTpPOB, KOHIEPTOB,
30011apKOB, SKCKYPCUH U T.1I.).

3.5. OcywmecTBienne MOHUTOpHHTA S(QOEKTUBHOCTH IIPEIOCTABICHHUS
COLMaNBHBIX yCIyr (HaOMroneHne 3a X0N0M peabuinranuu), K OKOHIaHHIO Kypca
peabUIUTALMM  [OABEJECHME HTONOB  COLMANBHOW  peaGuINTAIMM, IIpH
He0OXOIMMOCTH IIPOATICHHE MK IIOBTOPEHHE Kypca peabHIHTAIIHH.

3.6. Oprasusanus u pasBuTHE PabOTH! [IyHKTA IPOKATA TEXHIHIECKUX CPEICTB
peabuIuTaIINH, PEadUITUTAITHOHHOTO obopynoBaHUH, KOPPEKIIMOHHO-
Pa3BUBAIOIIMX MaTEPHAIOB Mg oOecledeHUss BO3MOXKHOCTH HUX HMCIOIB30BAHMUS
P peabunuTaluy ¥ aOUIUTAINY HHBAIUIOB B TOMAIIHUX yCIIOBHSIX.

3.7. Opranusanus pab6otel Kiacca yxoma. IIoAroToBka ¥ HpoBeIeHHe
MEPONPHATHH, HAalpaBlIeHHBIX Ha KHOOPMHPOBAaHHE, KOHCYILTHPOBAHHE,
o0yyeHHE W TICHXOIOTHYECKYIO IIOJIEPXKKY JHI, OCYIIECTBIAIONINX YXOX 3a
JIOOBMH C BBIPQXEHHBIM CHIDKEHMEM CIIOCOOHOCTH K CaMOOGCIIy)KMBAaHHUIO,
HEOOXOIUMBIM HABBIKAM KaueCTBEHHOTO yXOJa B COOTBETCTBHH C IIOTPEGHOCTIME
HYXXJAIOIIETOCs B IIOMOINM YeyoBeKa. MeXBeIOMCTBEHHOE B3aMMOIECHCTRIE
Otzernenus ¢ BeIOMCTBAaMH, 4be Y4acTHE B AesTenbHOCTH Kiacca yxoma moxer
CITy)KUTh 6071ee 3 (HEeKTUBHOMY U MTOJIE3HOMY JOCTHXEHUIO IIeeii.

3.8. Opranuzanus paboTel KIy6oB (IUKOJ, MACTEPCKUX, TPYII 3IOPOBES)
CIIOCOOCTBYIOIINX OOBEAUHEHHIO OTIENBHBIX KaTeropuil rpaKaaH 0 HHTEPECaM.

3.9. Opranuzanys 1 mpoBeieHre IPoheCCHOHATBHBIX KOHKYPCOB, CEMUHAPOB,
MacTep-KJIaCCOB, METOANIECKUX O0BEIUHEHNH U IPYTUX MOTOOHBIX MEPOIPHATHIA,
CIIOCOOCTBYIONIMX PacHpPOCTPAaHEHMIO 3(QGEKTUBHOIO OMBITa PaboOTEl M POCTY
Ipo(heCCHOHAIBHOT0 MacTepcTBa paboTHUKOB OTHe/IeH S,

3.10. B3aumonelcTBre C OPYTHMH OTAENCHUSIME YUPEKIEHHUS (YIaCTBYET B
COBMECTHOM IUIAaHMPOBaHWHU M pa3pabOTKe IIPOIECCOB, METOIWK, IpadMKOB
HEOOXOIMMBIX IJI OKa3aHMS COLUANBHEIX YCIYr), C TeppUTOPHATLHBIMH
rOCyapCTBEHHBIMU, MyHHUIIMITAIBEHEIMYA U HETOCY IapCTBEHHBIMY OPraHM3aIlisIMU U
YIPEXKACHUSIME (30paBOOXPaHEHN)s, 00pa30BaHus, KyIbTYpPBI, 3aHATOCTH U Jp.), a
Takke C OOINECTBEHHBIMU OOBENUHCHUSMU HHBAIMIOB, OJArOTBOPUTETBHBIMH
OpraHU3alUSIMH.

3.11. Benenwme mOKyMEHTaIUM B COOTBETCTBHH C YTBEpXKICHHOM
HOMEHKIIATypoH YupexneHus. IIoAroroBka M CBOEBpeMEHHOE IMpeNOCTaBICHHE
OTYETHOH JOKYMEHTAlluh B COOTBETCTBHH C YTBEPKAEHHBIMH (OpMaMH.
OcymiecTBieHre ydeTa CONMANBHBIX YCIYT U MOJydYarenell COMMANBHBIX YCIYT,
BEJIEHHE IIporpaMMHOro komiuiekca Ha 6ase 1C mpemnpumsrtue Koudurypamms



«YHeT COUMANBHBIX YCIYT H IONydYaTellell CONWATBHEIX YCIyT», peructpa
NolydaTelell COUMANBHBIX YCIYT U Ilepenada CBeIeHWH 00 WCIOJIHEHUH
meponpuaTai no UITPA wHBanuma B ABTOMATM3MPOBAHHOM CHCTEME «AnpecHas
COITMATIbHAS TIOMOIIE.

3.12. TlpoBesieHrWe aHKETHPOBAHHUS IONydaTeledl CONUANBHLIX yCIyT 1O
YAOBJICTBOPEHHOCTH Ka4€CTBOM U IIOJIHOTOM IIPENOCTaBICHUS COLUATLHEIX YCIIYT.

4. Kpyr amu, nopsinok, yc/ioBus ipeqocTaBIeHHs] H OILIATA COMUAIbLHbIX
ycayr

4.1. Kpyr omun (momywareneif coumansHRIX yeuyr) OTneneHEsS -
COBEPIICHHOJICTHUE TpaX[aHe, IPHU3HAHHBIE HYXKIAIOIMUMUCS B COIMAIBHOM
00CITy)KMBaHUM B IIOJTyCTALIHOHAPHOM (opMe.

4.2. IlpusHaHue rpaxknaH HYXIAOIMUMCS B COLMAIBHOM OOCTY)KHUBaHWH,
TIOPAZOK, YCIIOBUSA IPENOCTABICHUS U OILIATa COLUANBHBIX YCIYT OCYILECTBIISLETCS
B COOTBETCTBUM C TocTaHOBIeHHeM Komtermm Anvumamctpamyu KemepoBckoit
obmactu or 22.12.2014 Ne 515 «O6 yTBep:KIeHHH IIOPSIAKOB IIPENOCTABICHUS
COLMANBHBIX yCIYyr Ha JOMy, B MOJyCTallUOHAPHOM (OpME COMMANBHOTO
OOCIy)KMBaHWS W CPOYHBIX COLMAIBHBIX YCIYT» ¥ IPHKA30M JlerapTaMeHTa
COLIMaNBPHOU 3aluThl HaceneHus Kemeposckoii o6mactr ot 04.07.2019 Ne 99 «O6
yrBepxeHnn Ilopsiika onpeneneHns HHANBULYaTbHON MOTPeOGHOCTH TPaXKIaH B
COLIMAIbHOM OOCITYKUBaHHI.

5. IIpaBa u oTBeTcTBeHHOCTH OTaeIeHUS

5.1. Paboramkm OtneneHus U OCYINECTBICHHS MTOCTABICHHbIX 3amady u
(QYHKIMH UMEIOT MpaBo:

5.1.1. 3ampamuBate ¥ NOIy4aTh B yCTAHOBIEHHOM MIOPSIKE OT CTPYKTYPHBIX
NONpasNeNeHuy  YupexaeHus HHOOPMAIMIO, MaTepuansl M JOKYMEHTHI
HEOOXOMUMBIE M1 OCYINECTBICHHUS AeITeNbHOCTH OTHeeHus.

5.1.2. 3HakoMHTLCH C HOPMAaTUBHO-IIPABOBBIMH aKTaMHU H JIOKAJIbHBIMUA
AOKYMEHTAaMH [AJIS BBIITOJIHEHUS JOJDKHOCTHBIX 00S3aHHOCTEH.

5.1.3. BHOCHUTE IpeaIoKeHUsI [0 BOMPOCaM, OTHOCSIIHAMCS K KOMIIETEHIIHN
Ornenenust, B TOM dYHCIE [0 COBEPUIEHCTBOBAHMIO paboTsl OTHeneHHs Ha
PaccMOTPEHME TUPEKTOPY Y UPEKIEHHUS.

5.1.4. OrTkasaTs B TIPeOCTABICHMHM COLMATBHBIX YCIYT IONyYaTelio
COLMANBHBIX yCIYT B Cilydae: mocemenns OTAeIeHNs B COCTOSHUHN aJIKOTOJBHOTO,
HapKOTHUHECKOTO MK TOKCHYECKOT0 ONbIHEHNUS; HAPYIIEHUSI UM YCIIOBUI IOroBopa
O IIPENOCTAaBICHUM COLMANBHBIX YCIyr (IOTOBOpa O IPENOCTABICHUH
JOTIOJIHUTEIIBHBIX YCIIYT).



5.2. Pabornmku OTHENEHUS HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JEHCTBYIOIIUM 3aKOHONATEIBCTBOM:

5.2.1. 3a HewWcHoNHEHWe, HEHAUIE)XAlllee WCHOJHEHME  TPYIOBBIX
00s13aHHOCTEH, MPeTyCMOTPEHHBIX TOKHOCTHON HHCTPYKIUEH.

5.2.2. 3a pasrnamenne KOHOHASHIMANBHON (TEPCOHANBHON) HHDOPMAIHHY,
TOJy4CHHOH O IIOJIyYaTelle COMUANBHEIX YCIYT WK €r0 3aKOHHOM IIPe/ICTaBUTEIIE.

5.2.3. 3a HEIOCTOBEPHYIO HH(OPMALIHIO, TIPENOCTABISAEMYIO B BBIIIECTOSIIHE
OpraHbl, CPeJCTBa MacCOBOYM MH(OPMAIIHH.

5.2.4. 3a HecoOIrOIEHNE TPYAOBOM JUCHUILINHEI, STHIECKUX HOPM IIOBEJICHHUS,
IIPaBUJI BHYTPEHHEr0 PACIOPsAIKa U OXPaHKI TPY/Ia.

3aBenyrommi OTAeNeHNEM (COLMATIBHON CIyX00k)
IIKT" «JlomXHOCTH PYKOBOZHUTENEH B YUPEkKICHUIX
3[PaBOOXpPaHEHHUS u OCYIIECTBIISIOIIAX

IIPENOCTaBICHHUE COLUANIBHBIX YCIYT» JLIL Smuna
CoracoBaHo: ”

3aMeCTUTeNb AUPEKTOPa FHEEeZ — H.C. Onwtakosa
FOpuckorcynsT 1 KaTeropuu 3 KBanmu(pHUKAITEOHHOTO il

ypoBus IIKT «OOmwme otTpacieBsle TODKHOCTH

CITy>KallluX TPETHETO YPOBHS» JL.W. AreeBa




